
Good morning, 
  
With the extensive – and often confusing -- media coverage surrounding NOPEC these days, we wanted 
to provide an update directly to our membership so you can hear the facts directly from me. 
  
First,  thanks to our waiver granted by the PUCO and with the cooperation of the FirstEnergy utilities and 
AEP Ohio, we were able to accelerate the NOPEC customer transition to the lower-priced utility default 
service rate. As of last Thursday – more than a month earlier than originally estimated -- NOPEC has 
submitted all 550,000 customers enrolled in the Standard Program Price to the utility SSO for electric 
service meaning customers can expect to begin supply with the utility SSO on or about the next available 
meter read date, per utility guidelines. That’s positive news for our communities and customers. 
  
I also want to dispel any suggestion that this proactive, pro-consumer action by NOPEC was somehow not 
allowed. What NOPEC did was look out for its customers first by helping them temporarily transition to 
lower electric rates as quickly as possible, in compliance with Ohio law. And by no means is NOPEC alone 
in taking this action.  Approximately 40 other governmental aggregations in Ohio also have returned about 
100,000 customers to the SSO this year. Many other commercial and industrial customers have returned 
to the SSO as well because of the unprecedented spike in the market price for electricity this year. 
  
Finally, let me reiterate some key points to clear up any confusion or misinformation out there. The 
unprecedented circumstances that occurred this year that drove up energy prices globally prompted this 
swift, decisive and unprecedented step. Make no mistake:  
  

•         We did what was in the best interest of our customers. 

•         The action we took was lawful and, in fact, many others have been taking the same action this 
year. 

•         We have an outstanding 20+ year track record in government aggregation. 

•         We intend to resume our electric aggregation service in June 2023. 
  
In the meantime, NOPEC continues to operate its growing natural gas aggregation now serving more than 
440,000 customers. And we intend to do our very best to ensure continuity of all aggregation program 
member benefits through this period. 
  
As always, we welcome any questions you may have regarding this situation. I have included an updated 
FAQ sheet to this email to help you address any questions you and/or your residents may have. You can 
also direct them to visit www.nopec.org/return or have them call NOPEC’s Customer Care Center at 855-
667-3201 for more information. 
  
Thank you for your continued support of NOPEC. We value your membership. 
  
Regards, 
  
Chuck Keiper 
Executive Direct and CEO 
 

http://www.nopec.org/return

